
Greetings from 
President-Elect 

Rebecca Anderson
First, I wanted to thank you all 
for selecting me as the new 
President-Elect of the Omega Zeta 
Chapter of Chi Sigma Iota. I am 
honored and look forward to serv-
ing alongside some exceptional 
colleagues. I have had the op-
portunity to meet many of you at 
residencies, work with you in our 
courses, and correspond with you 
in my work as graduate assistant 
for the counseling program. For 
those of you who do not know me 
personally, I wanted to give you a 
little background on me.

I am in the final quarters of my 
M.S. in Mental Health Counseling 
Program.  In a few weeks, I will be-
gin my field experience at Carolina 
Choice, a facility that manages 
mental health care for children 
and adolescents. My ultimate goal 
is to serve as a counselor educator 
and open my own mental health 
clinic that provides cutting-edge 
care for all clients, regardless of 
their ability to pay.  I am passion-
ate about suicide prevention and 
breaking the stigma of mental 
illness and have volunteered with 
groups such as NAMI and the 
American Association of Suicidol-
ogy. 

Before attending Walden, I earned 
my B.A. in Political Science and Lit-
erature from American University 
in Washington, DC. I also com-
pleted their graduate-level teach-
ing of writing program, where I 
had the opportunity to provide 
academic writing instruction for 
first-year undergraduates.  

(Cont. page 5)

By: Wendy Kelly

We’re excited to announce that the Omega Zeta CSI 

newsletter is starting back up! After months of 

planning, we’ve created what we are sure is going to be an 

awesome resource for all Omega Zeta members to stay in 

touch with what’s going on in our chapter here at Walden. 

For our first issue, we want to stir things up a bit: get you 

thinking about why you are pursuing a graduate degree in 

counseing, and why you chose Walden?

In “Mortgaging the Ivory Tower” Rebecca Anderson chal-

lenges the idea that our degree is socially egalitarian. 

Can anyone pursue a graduate degree when costs are so 

high? It’s true that Walden is an affordable option, and also 

true that because it is online, we are perhaps more able to 

pursue a degree without upending our lives as much as 

would be necessary in a brick-and-mortar school, but the 

cost is still prohibitive for many of the people who need to 

be heard, and who could contribute by attaining a graduate 

degree.

In “Considering the Doctoral Program” Matt Gloviak 

discusses the decision to continue on to a  CES doctoral 

degree after the MSMHC program.  It is a decision many of 

us are considering or have already considered.

I attempt to look at the intersection between happi-

ness and well-being, which was inspired by a recent 

social activism project I have undertaken: The Happi-

ness Initiative. 

In future issues, we want to bring you more news 

about what is happening in our chapter: Member 

news, awards, social activism opportunities, and more. 

We’re also hoping to add regular columns, so if you 

have an idea for one you’d like t ocontribute, let us 

know..

If  you have an idea for something you’d like to see in a 

future newsletter, email Wendy Kelly at wendy.kelly@

waldenu.edu. Tell us about a fellow member doing 

something extraordinary, news you want to share, or 

even a column you’d like to contribute. We’re looking 

forward to hearing from you!

Look for the next issue in fall quarter, and in the 

meantime, enjoy your first issue & don’t forget to let 

us know what you think!
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Words of Wisdom (WOW) 
Workshops: 

What are they and what can they do for me?

You may have noticed announcements in 

your classrooms or in department bulletins 

about the Words of Wisdom (“WOW”) work-

shops. If you’ve participated before (and I 

know many of you have), we have some ex-

citing new developments to share. For those 

of you who are new to the process, here are 

the answers to some of the questions you 

might be asking yourself:

What are these “WOWs” of which you speak?

WOWs are presentations on specialized 

counseling topics. We try to offer at least one 

every month. In the past, our faculty have 

presented on topics such as play therapy, 

professional ethics, counseling leadership, 

resume writing, sand tray therapies, parental 

alienation, professional ethics, and other 

specialized subjects. Generally, the subject 

matter is appropriate for everyone from 

first-quarter master’s students to seasoned 

counselors in the doctoral program. (Our 

presenters are just that good.)

Is this like a regular Walden course?

WOW workshops are not like the typi-

cal Walden classroom experience. These 

presentations are interactive and use both 

the Microsoft LiveMeeting platform as well 

as a telephone conference line. Through 

LiveMeeting, students can view visual aids, 

links to outside resources, and notes on the 

presentation topic. On the conference line, 

students can engage in a dialogue with the 

presenter. Not only does this provide a dy-

namic learning experience, it also gives you 

the chance to interact with faculty members 

on a more personal level. 

So what’s new with the WOW series? 

We have two new major developments. 

First, by the end of this month, we anticipate 

being able to offer CEUs to our licensed 

students who complete the workshops. 

(Con.t page 5)

By: Matt Glowiak

I remember entering my final year of the 

masters (MHC) program with a lot on 

my mind. Is the Capstone as stressful as a 

doctoral dissertation? Will I survive practicum 

and internship? What steps must I follow to 

become licensed? Are there jobs available 

that fit my qualifications? Amongst all these 

immediate concerns was the lingering de-

bate as to whether I should pursue Walden’s 

doctoral (CES) program. As far back as I 

could remember I had always wanted to be 

a “doctor” of something. Now here I stood at 

a major life crossroads where I must chose 

to pursue or deny this lifelong goal I had set 

for myself. I knew that I absolutely loved 

what I was doing. Given the inflation of 

costs in a struggling economy and the 

time commitment required of doctoral 

students, however, this decision was not 

an easy one. Having had a great run as a 

master’s student I figured I would return. 

After all, I learned to trust Walden after 

seeing how hard the faculty worked 

to educate its students, earn CACREP 

certification, and promote its mission of 

positive social change. From a monetary 

standpoint, Walden’s discount for contin-

ued education made my decision more 

affordable. (Cont. om page  3)

Considering the Doctoral 
Program

Have Some News to Share?
This is your newsletter - use it!

Email Wendy Kelly wendy.kelly@waldenu.edu with 
news, column ideas, social activism opportunities, 
feedback or ideas. We want to hear from you!



The Happiness Initiative:

A Discussion with 

John de Graaf 

By: Wendy Kelly

I came to mental health 
counseling in a roundabout 
way. I had been writing about 
social justice and community, 
interviewing people who were 
changing the world, and real-
ized I wanted to be a change-
maker instead of simply writing 
about social change. One of 
those change-makers I wrote 
about is John deGraaf. He is a 
soft-spoken man, unassuming 
and warm, with a gentle smile 
that belies his accomplish-
ments. He coined the term “Af-
fluenza” and wrote a book and 
movie bearing this name.

(Cont. on page 4)

Mortgaging the Ivory Tower: 
The CES PhD and the Rising 

Costs of Education

By: Rebecca Anderson

Like many ambitious students, 
earning my PhD has always been 
my end goal. Counseling was a 

major career change for me, 
but once I saw that I had what 
it took to succeed, there was 
no question that the terminal 
degree was for me. As I ap-
proach the end of my master’s 
degree program, however, I 
cannot ignore the elephant 
in the room: the $120,000 in 
student loan debt accrued 
from Walden and the private 
non-profit undergraduate 

university and public law school 
I attended. Indeed, many of us 
students who are career-chang-
ers are saddled with the debts 
from our previous dreams. 
The total tuition costs of a PhD 
from Walden are approximately 
$42,315, while a M.S. in mental 
health counseling costs ap-
proximately $37,000 (Walden 
University, 2012). 

(Cont. on page 3)

Get Involved in Omega Zeta
As online students, we often 
need to make an extra effort 
to become involved in our 
university and develop a sense 
of community. Becoming an 
active member of our Omega 
Zeta chapter of Chi Sigma Iota 
is a great way to build new 
professional networks, hone 
your leadership skills, and 
learn new skills that will fur-
ther your counseling career. 

Currently, we are seeking 
volunteers for the Membership 
Committee, which is responsible 
for sending out membership 
invitations and mailing out pins, 
certificates, and other member-
ship materials. 

If you are interested in volunteer-
ing with this committee, email 
rebecca.anderson@waldenu.edu.

Omega Zeta CSI 
on Facebook

One advantage to being involv-
led in distance education today 
is the range of opportunities for 
us to connect using social me-
dia. Omega Zeta chapter of CSI 
is on Facebook. Like us today 
and start to connect with fellow 
members in a whole new way!

Want to learn more about your pro-
gram\/ Watch this webinar featur-

ing Walden faculty and alumnae.,

“Indeed, many of us students 
who are career-changers are 
saddled with the debts from 
our previous dreams.”

http://www.waldenu.edu/News-and-Events/82861.htm
http://http://www.waldenu.edu/News-and-Events/82861.htm
http://http://www.waldenu.edu/News-and-Events/82861.htm
http://http://www.waldenu.edu/News-and-Events/82861.htm


Considering the Doctoral Program, cont.

The day I started my doctorate felt no different than the day I 

started my masters. (Oh, ok; well, maybe a little considering I was 

now starting my Ph.D.!) What I mean by that is that upon my re-

turn I was greeted by the same warm faculty, familiar classrooms, 

a similar residency progression, a less demanding field experience 

requirement, and coming soon... the dissertation. Homework 

assignments vary by length but are similar to the same require-

ments (and page-length) familiar to the masters program. There 

are four required research courses; however, they are presented in 

a fashion that helps one develop from student to researcher layer-

by-layer. It is not thrown at the student all at once. The residencies 

are a bit longer (one 4-day and two 9-days), but the extra time 

affords students an enriching experience like none other. While I 

have yet to begin the dissertation and cannot speak about it from 

experience, I can say that Walden does prepare students from day 

one. At no moment have there been any surprises or unexplained 

expectations. Perhaps what I find most exciting, though, is the 

deeper, more meaningful relationships established with faculty. 

Although some of these opportunities may also be available at the 

masters level, with doctoral students the faculty is more apt to of-

fer opportunities publishing scholarly material, joining or leading 

professional organizations, presenting at professional conferences, 

serving as a teaching assistant, conducting research, participating 

in social change projects, and so on. Despite the teacher-professor 

power differential, the dyad begins to feel like that of colleagues.

Anyone that has ever been impressed with a professor’s CV will 

see that this is where everything really begins to take shape. Upon 

commencement, the student enters the ranks of the minority of 

professionals. Doors that were once closed are now open while 

the possibilities of creating a positive impact on society become 

virtually endless. While a Ph.D. is not for everyone, those who are 

interested should at least give it a try. Some may be surprised to 

see just what they truly are capable of. I was and still am.

Mortgaging the Ivory Tower, cont.

Thus, an individual earning both graduate degrees from Walden 

may leave school with $79,315 in student loan debts. Many financial 

experts recommend that an individual’s student loan payments 

not exceed eight percent of their annual salary (Baum & Schwartz, 

2006). With a median salary of $62,050 per year for post-secondary 

professors, a doctoral degree in counselor supervision and educa-

tion will simply never pay off financially for some students (United 

States Bureau of Labor Statistics, 2012).

As I hold onto my dreams of becoming a counselor educator, I ask 

myself: How can I justify any further debts, regardless of what the 

PhD means for my sense of accomplishment and my future goals? 

Since there are relatively few scholarships available for doctoral 

students, I cannot help but wonder, Is it worth the risk of taking on 

further debt to pay for a doctoral degree when student loan provid-

ers are immune from offering borrowers even the most minimal 

consumer protections? Does the burden of crushing debt outweigh 

my professional aspirations? Is the value of a doctoral degree simply 

that which it returns in income or are intangible values, such as a 

sense of accomplishment and fulfillment, worth its monetary cost? 

There are, of course, no easy or universal answers to these ques-

tions, but they are all factors that I think all of us student loan 

debtors considering a doctoral degree should consider. Since some 

state licensing boards have begun to revoke professional licenses of 

persons who default on student loans, one cannot ignore questions 

of money (Student Loan Borrower Assistance, 2012). Your degree 

will hardly be worth the paper if it’s written on if Sallie Mae strips 

you of your status as a professional counselor simply because you 

fall on hard times.

Issues of the cost of higher education raise questions about 

whether institutions of higher learning—particularly private institu-

tions—have a moral obligation to make education accessible or 

affordable to middle and working-class students. Few would argue 

that any student—no matter how ambitious or intelligent—has 

a fundamental right to a doctorate. That said, the rising costs of edu-

cation do seem to pose some ethical issues that may (and should) 

make higher educational professionals uncomfortable.  

(Cont. page 4)

__________________________________________________

Did you receive a damaged certificate or pin?

I understand that some members have membership materials 
that arrived broken, torn, or wrinkled. On behalf of our chapter, I 
offer you my most sincere apologies. I know this is disappointing 
since you all worked so hard to earn your place in this group. This 
latest set of mailings was a learning experience for us. In the future, 
we will take extra care and package membership materials more 
securely.

If you received damaged items, send me an email at 
rebecca.anderson@waldenu.edu and I will make sure that you 
receive a new certificate and/or pin.

Omega Zeta Executive:

Rebecca Anderson – President-Elect

Victoria Grice – Treasurer

Veronda Bellamy – Secretary

Amanda Fogle -Member-at-large (Student liaison) for the 
MFC program

John Horner – Member-at-large (Student liaison) for the 
MHC Program

Cynthia Taylor – Member-at-large (Student liaison) for the CES 
Program

Maxine Wilborn – Southern Regional Chair

Current President -- Eric Jett

Faculty Advisors -- Rhonda Neswald-Potter and John Marszalek



Happiness Initiative, cont.

DeGraff started an initiative called “Take Back Your Time Day” 

and has been instrumental in Seattle’s Happiness Initiative in -- a 

move to shape policy around a community’s happiness. I spoke 

with him by phone recently about the intersection of happiness 

and wellness.

WK: So, what is the connection between happiness and wellness?

JD: There’s plenty of connection between the two when we 

measure happiness it takes into account physical health, mental 

health, all the things that which define health in a broader way...

all aspects of life. It’s clear, for example, in the U.S. when Gallup 

looks at happiness their surveys consistently come back noting 

that the least healthy states are also the least happy. Having a 

strong social network is the strongest single predictor of hap-

piness – the number of close friendships and relationships, but 

health both physical and mental are also factors.

WK: Have you seen any measurable change in happiness in Se-

attle since the Happiness Initiative began?

JD: Well, it’s way too soon to measure anything! But what we think 

is happening is a dialogue, and we’re seeing some really interest-

ing things. In our immigrant populations, for example, we looked 

at the Vietnamese, Somali, Oromo, and Filipino populations in 

Seattle who had really low scores on the Happiness Initiative 

assessment. The Vietnamese population, for example, had a 

strong lack of trust with public officials and the police. What we 

found, when we engaged in conversation and listened, was that 

there was both personal learning and learning at the community 

level. We created an event where the Vietnamese youth taught 

police how to make spring rolls, and through that event trust was 

improved. It was more than we could have imagined. 

WK: What is the intersection between trust and happiness?

JD: What we have found is that trust plays a huge role in happi-

ness. We find that Scandinavian cities have a high level of trust. 

Normally, North American cities do not. A study was done where 

people were asked the likelihood of having their wallet with $200 

in it returned to them. Twenty percentof people in Toronto said 

it would be returned. Seventy percent of people in Stockholm 

believed the wallet would be returned. Next, wallets were left in 

both those cities. In fact, in both cities, two thirds of the wallets 

were returned. The only difference is the level of trust. And that 

disparity contributes to different levels of happiness.

(Cont. page 5)

Mortgaging the Ivory Tower, cont.
 

Ultimately, the heightened costs may be putting those who are 

already in the greatest positions of financial privilege in the posi-

tion to gain even greater social standing. In other words, those 

who can already afford to pay for a doctorate gain the prestige 

and knowledge that often equates to social power. Meanwhile, 

persons from the middle and lower classes—persons who are, 

arguably, in the best positions to understand the need for social 

change and reforms that affect the average counseling clients 

and students—are lefts in a state of stasis. These socially and eco-
nomically average (and marginalized) students may never be in 
the position to educate future generations of counselors. In short, 
we will all stay in the places where we started. I do not mean to 
generalized, though. There are, of course, many students who 
are able to overcome humble beginnings and earn their doctor-
ates. Likewise, there are funding choices for doctoral students 
other than loans. That said, the success stories and the anoma-
lies should not make us forget about the ways in which higher 
education may not be promoting social change and remedying 
inequality, but rather, perpetuating it in a rather insidious way. 

Do you have any experiences with student loan debt and/or the 
challenges of paying for for-profit degrees that you would like to 
share anonymously? If so, email Rebecca Anderson at rebecca.
anderson@waldenu.edu. 

Note: The views reflected in this article reflect those of the author 
alone and are not intended to represent any other individual or 
group. 
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Happiness Initiative, cont.

WK: What about skeptics and critics? 

JD: I think we want villains and saints. Bhutan, which is a country 
that has a National Happiness Index, also has horribly mishandled 
its Nepalese refugee problem, so that many people now vilify 
Bhutan. It’s not perfect. Martin Seligman has done a great job of 
getting the word out about Positive Psychology, but has been 
criticized for being too focused on funding by big corporate 
sponsors. People like [author and social critic] Barbara Ehrenreich, 
who has criticized Dr. Seligman as being nothing more than a 
corporate shill [throw] the baby out with the bathwater. We can’t 
ignore people’s positive contributions because they have done 
something wrong. We need to criticize people when warranted, 
but also encourage them for what they are contributing.

WK: Thank you, John de Graaf, for taking the time to speak with 
me. 
 
As counselors in training, we are a part of a long and growing 
tradition that focuses on strengths and increasing wellness. I look 
forward to more research pointing to the importance of wellness 
in our communities.

__________________________________________________
Words of Wisdom (WOW) Workshops: , cont.

Our second piece of news is that we are now offering CES doc-
toral students the opportunity to apply for the chance to host 
a workshop of their own. The application process for a WOW 
presentation is similar to that used at national conferences, so this 
is a good way to learn how to put together an application and 
pitch your professional ideas. If you are a doctoral student who 
interested in applying as a presenter, you can email Abby Platt at 
abby.platt@waldenu.edu.

Do I have to pay to participate?

Nope! All WOW workshops are free. Likewise, the Microsoft Live-
Meeting software used to host the workshops is free to download. 
(You’ll receive instructions on how to use it once you register for 
a session.)

When are the workshops and how long do they last?

We hold WOW workshops at various times and dates. Some are in 
the morning and some are at night. Most are on weekdays, but we 
have had some weekend sessions. Don’t worry if you can’t make 
a particular session, though; we often record the workshops and 
can send you a copy of the presentation that you can review at 
your convenience. Generally, workshops last around one hour. 
We have some excellent workshops coming up for the fall quarter, 
including Parental Alienation and High Conflict Divorce and The 
Aftermath of Suicide: Helping Clients Deal with Suicide Grief. 
Watch your classrooms for specific dates, times, and workshop 
descriptions. 
If you have any questions about the WOW series or would like to 
sign up for a workshop, email rebecca.anderson@waldenu.edu. 

President’s Letter, Cont.

After college, I attended University of Baltimore Law School, 

where I quickly realized I was too soft-hearted to be an attor-

ney. For the past six-and-a-half years, I have been a self-employed 

writer. Most of my work involves law and finance topics, but I also 

write fiction, and am currently working on a novel as well as sev-

eral e-books. I also enjoy writing essays on daily life, mostly with 

a humorous bent, because--as a counselor-in-training, writer, and 

human—I think that laughter is one of the best ways to keep our 

problems in perspective.  

On my role as President-Elect

As online students, we face a unique set of barriers to student 

engagement, so I hope to bridge some of these distance gaps. 

Although we can certainly forge wonderful professional relation-

ships online, it really is no substitute for face-to-face contact. With 

this in mind, I hope to begin to arrange local meet-ups, where you 

can build connections with Walden students, faculty, and alumni 

in your area. 

I think it is important to note that while our online format can 

be challenging, it also provides us unparalleled opportunities to 

connect with persons we might not meet in our own communi-

ties. Thus, I also hope to make the most of our group’s diversity 

and help create new Internet-based “extracurricular activities” and 

social networking opportunities that will allow us to reap the full 

benefits of our international member base. 

Another important issue for me is integrating Walden’s social 

change mission into our chapter.  In the upcoming months, I will 

be formulating and soliciting ideas on how OZ can improve our 

respective communities and advocate for the counseling profes-

sion.  

As a chapter officer, one of the most important things to me is 

communication.  I want to learn about your individual visions for 

the group and your ideas for how we can improve as a chapter. 

Consider this your invitation to chat with me. You can reach me by 

email at rebecca.anderson@waldenu.edu or call me at 305-304-

7305. Whether you want to share your ideas for chapter activities, 

provide feedback on our current happenings, or just introduce 

yourself, I would love to hear from you. 


